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UPS Fact Sheet

Founded in Seattle, Wash., USA
Headquarters

Worldwide web address

Chief Executive Officer

2016 revenue

Employees

SUPPLY CHAIN AND FREIGHT
2016 net revenue

UPS Supply Chain Solutions
KE}F services

Specialty services

Facilities

Delivery fleet

August 28, 1907
Atlanta, Ga., USA
WWW.Ups.com
David Abney

$61 billion

IMore than 434,000 globally (350,000 in U.S.)

%10 billion

Logistics and distribution; transportation and freight
(air, sea, ground, rail); freight forwarding to 195
countries; international trade management and
customs brokerage.

Service parts logistics; technical repair and
configuration; supply chain design and planning;
returns management.

IMore than 500 facilities in more than 115 countries;
36.6 million sq. .
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PACKAGE OPERATIONS

2016 revenue

2016 global delivery volume
Daily global delivery volume
Daily U.S. air volume

Daily international volume
Service area

Customers
Online tracking
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%51 billion

4.9 billion packages and documents

19.1 million packages and documents

2.7 million packages and documents

2.5 million packages and documents

IMore than 220 countries and territories; Every
address in North America and Europe

1.6 million pick-up, 8.7 million delivery

101.5 million tracking requests per business day |
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United States

My UPS &

Tracking

Liner less Printing

SHIPPING MANAGER

5LBS

- (877) 755-2374
Logout ﬂ ADVANCED DISTRIBUTION SOLUTIONS
Sur
Shipping WIFCHTE Freight Locations Support Business Solutions :%iﬁsh:ﬂf;ﬁ\é%gg
sHIp TOM SAWYER
TO: (800) 555-1234

Track Packages & Freight || Quantum View |[Flex Global View |

w Track by Number

Tracking o1 InfoNotice Numbers: (1

Recently Tracked 0 Last updated: 1:23 PM., 1232011

» Track by Reference Number

» Track by E-mail

» Import Tracking Numbers

DIGI INTERNATIONAL
1751 JUPITER TWIG AVE

LAS VEGAS NV 89123
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ir Tracking Number ¥ Description

Books for Mom o %]
My Radio a

NV 890 9-03

M RR

UPS GROUND

TRACKING #: 1Z 123 456 03 1236 9628

Delivered @

-
Track Selected Save Selected Remove Selected

Tracking Detail

o Save (“pin”) up to 50 of your most

o More descriptive statuses — enhanced

Tracking history saves you time by B —

rememberning up to 75 of your recent
tracks

Buaness
Dwyls) Le®t

Add descriptions to your shipments to
quickly identify them on return visits to your
tracking history.*

Delrvery of your shipment may be impacted by severe winter weather i New York Cay. Leam
more about afiacted 210 codes (7]

Scheduled Delivery:

Fday, 0111472011, By end of day

Last Location:

Departed - Lowiswille, KY, US, Tuesday, 01122011

. Change Delvery

important shipments to the top of your
tracking history for easy access.®

Report a Clasm

Aduilt Signature Required [?]

with color-coding and a progress bar — let
you quickly determine the current status of
your shipment and how much longer until it

Location Date Local Time  Activity
810AM Departure Scan

Lowswille, KY, US 011222011 1

AlTves. 610AM Asrral Scan
Chicago, IL. US OU112011  236AM Departure Scan

£ Pict wbelp yry Y

From: ABC Corporation
1234 Man St
Los Angeles, CA US
Monday, 01/10/2011
To: John Smith
305 W Broadway
New York. NY, US 10013

UPS Ground =
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Tracking

UPS Tracking

UPS My Choice®

UPS Mobile

Quantum View®

Flex Global Wiew™

Pickup Motifications for LTL

UPS Trackpad®

UPS Signature Tracking

UPS Electronic Data Interchange (EDI




Scan Print and Apply @

* Preload Assist Labels — manual

e UPS uses handheld laser barcode scanner
combo that can print directly onto packages,
which saves paper and streamlines UPS's
shipping processes

* Saves the company $30 million over 4 years ~U
* Helps the company go green -
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* Distribution / SCS operations — automated

* UPS automates SCS warehousing operations
through automated Scan Print and Apply

* The Scan Print and Apply systems integrate with
the Warehouse Management System
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